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Use this guide for instructions on logging in, managing your details,
and registering online at https://industry.zespri.com.
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INTRODUCTION TO THE INDUSTRY SITE

Welcome to the Zespri Industry Site! If you are a kiwifruit packaging supplier, or interested in becoming a packaging supplier for Zespri, this site is for you. You
can keep your details up to date, register products, and find links to relevant information on this site. The web address is http://industry.zespri.com.

To use the Industry Site, follow these steps:

Request Access to the Industry Site. New packaging suppliers need to request
access to the site via the Request Access button. Before you request access, make sure you have read the requirements and are eligible to provide packaging
products to the kiwifruit industry.

Login and Manage Your Details. Login to the site to access targeted information and
details for you and/or your organisation. Instead of waiting for a yearly registration, you can keep details up to date in real time, so that Zespri has the latest contact
information for you and your organisation.

Request Packaging Arrangement. Choose what products you supply and upload the relevant PDF
documents for each product. Each year, you will need to upload new documents relevant for that supply year. (Note: you can only upload PDFs).

Add Packhouses Supplied To. Choose the packhouses you supply product to. You can select
multiple packhouses across multiple geographies.

Complete your Packaging Registration. Once ayear, you will be reminded to complete your
registration. After you have made sure all your information is up to date, and all documents uploaded for the relevant supply year, you need to sign off on the
information provided. It's a simple form with a few sections that should only take a minute or two to complete.

Contact us if you have any questions or need help by emailing one of our Packaging team representatives:

New Zealand Packaging@zespri.com
Europe PackagingEur@zespri.com
Zeebrugge PackagingZeeb@zespri.com
United States PackagingUSA@zespri.com
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1. NEW PACKAGING SUPPLIERS (HAVE NEVER SUPPLIED PACKAGING PRODUCTS TO THE KIWIFRUIT INDUSTRY)

Go to http://industry.zespri.com to read more information about the kiwifruit industry and the requirements all packaging suppliers must meet. This website works best in

Chrome or Firefox browsers.

NEW SUPPLIERS

« all your products will comply in all respe:

« the supply of products, and use by Zesp

« you will advise Zespri immediately upon

« you have the necessary skills, experience, facilities and qualified staff available to supply the

products and will maintain in good standing all necessary licences, registrations, permits,
authorisations, consents and approvals required by any governmental, provincial or loca
depariment or agency

competition and health and safety relate

» you will supply the products in accordance with the highest standards of care, quality, skill and
diligence, sound business principles, industry best practice and all applicable laws and I
regulations including, without limitation, all packaging, food safety, anti-bribery, anj !

Dopo aver letto i
requisiti, se ritieni di
essere idoneo a fornire

good merchantable quality, safe and fit §

party’s rights (including intellectual propg

clic su “Request Now.”

CONTRACTORS v /

prodotti di imballaggio, fai

not) does not meet the relevant Manufacturers’ Specification or of any other circumstances
that may materially limit or affect your ability to comply with the terms set out in this letter; and

« you will provide Zespri with such reasonable assistance and information as required in the

event of any recall or withdrawal of the products.

« Check all required cerfificates before contacting Zespri “Ceificates required by packaging

product”

GAP UNITS ~ /

- Resnurces

NEW PACKAGING
SUPPLIER ENQUIRY

f you'd like to be considered as a
packaging supplier, you can submit your
details through this form and we will be
in contact about the next steps.

PACKAGING v

- Registration Requirements

Prima di contattare
Zespri per fornire
prodotti di imballaggio,
andare su Packaging e
fare clic su “New
Suppliers”.

“‘Request Now” aprira una nuova
pagina in cui & possibile inserire
alcune informazioni di base. Una volta
ricevuta la tua richiesta, la

esamineremo e ti contatteremo per
discutere i passaggi successivi.

— ]
L [ 5
If you are working, or want to work, as a Contractor on kiwifruit erchards, or if you are a Registered

Packaging Vendor, you can request access to manage your Zespri Registration Details by completing and
submitting the below form. A Zespri representative will check your details, and following this you will
receive an email with your login details.

Request Access

If you have any problems completing the form, please contact the Preharvest Assurance Team at
} espri.com for Packagi

compliance@zespri.com or 07 572 6464 for or

Request Type *

First name * Phone *
Surname * Email *
Address *

Company Name

I have read and agree to the Zespri Terms & Conditions, Privacy Statement and Cookies Pelicy. *



http://industry.zespri.com/

1.1 First Time Login

KIWIFRUIT

# / CONTRACTORS v / GAPUNITS v / PACKAGING v

WELCOME TO OUR INDUSTRY SITE

IMPORTANT message Registering your
Read More asan ial
service with MPI

Guideline for minimising
spread of COVID-19 Read More 1o contractors operating

On Kiwifruit Orchards on orchard

See what our wider industry is doing under Covid-19 pretocols...
:

This site provides registrg
vendors. You can use i

CONTRACTORS CONTRACTORS LIST | PACKAG

To check whether a contractor or sub- If you're a new or

To work in the kiwifruit industry as an on-
contractor you're using has an up-to-date

orchard contractor or sub-contractor you
will need a Zespri CAV. Click here... Zespri CAV, click here...

,O/ About /' Contact /»"" Login —@

If it is your first time
accessing this site,
you will need to login.
You should receive
an e-mail from
Industry@zespri.com

n management and resources for Zespri on-orchafd contractors and packd

ING

existing Zespri packaging

supplier, click here to find out more...



mailto:Industry@zespri.com

The Zespri Industry Site will have important information that is available publicly, and some information that is only available after you have logged into the site.

Before you can begin the steps below, you must have either received an e-mail from Industry@Zespri.com inviting you to login to the Industry Site, or if you are a brand-
new packaging supplier, you must first have completed the Request Access steps (above).

Example Instructions

1. You will receive an e-mail from Industry@zespri.com with the subject
“Welcome to the Zespri Industry Site.”

hanks for requesting access to the Zespr Industry Site. A Zespr representatve has 2. Click “Set Your Password.” This will open a new browser window to
reviewed your s and initiated the process fo grant you access. Please click on . .
ve ok below 1 86€ U your account and pessword complete the Microsoft access process. The next few steps will vary
depending on what type of e-mail account you have (e.g. Outlook, Gmail,
etc.)

If you have any problems e istra ase contact the Zespri

B2 Microsoft

Because this is a Microsoft-hosted website, you will need a Microsoft account
to login. You might already have one, (if you have @hotmail or @outlook, for
example). If you have any other e-mail provider, that’s ok, you’ll just have to

z zespritest create a Microsoft account. Follow the steps below based on what type of e-

mail account you have.

testpackaging2@outiook.com

Review permissions

The organization zespritest would like to:

v Sign you in

\/ Read your profile info ) ) 3a. Login for the first time with a Microsoft e-mail account (@hotmail,
3 @live, @outlook, @passport, or @msn):

i. Review the permissions, which include Zespri’'s privacy statement.
Click “Accept.”

ii. You will be redirected to the Industry Site, where you should
automatically be signed in. Your name will be in the top right corner
to show you are signed in.

0 If you reset your Microsoft e-mail password from the Industry Site, it will reset your e-mail
password everywhere else, as this is a Microsoft-managed site. We do not recommend resetting
your Microsoft password from here!



mailto:Industry@Zespri.com
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Example

Instructions

B® Microsoft

Create account
Looks like you don't have an account with us. We'll

create one for you using
testcontractor367@gmail.com

B2 Microsoft

€ testcontractor367@gmail.com

Verify email

Enter the code we sent to
testcontractor367@gmail.com |

the email, check your junk folder

Send me promotional emails fi

g Next means that you agree 1

f you didn't get
or try aga

rom Microsoft

B Microsoft
& testcontractor367@gmail.com

Create a password

Enter the password you would like to use with your
account.

[create password

B Microsoft
« testcontractor367@gmeail.com

Create account

Befo

person

19, we need 1o maki

ating this account

WWIBQY

e sure a real

B Microsoft

testpackaging2@outiook.com

Review permissions

z zespritest

The organization zespritest would like to:

v Sign you in
v Read your profile info

o

. @ S

3b. Login for the first time with all other e-mail accounts (@gmail, @yahoo,
@iCloud, etc.):

Vi.

Vii.

Because this is a Microsoft-hosted website, you will have to create a
Microsoft account to login. When the “Create account” screen pops
up, click “Next.”

Create a password to use with this account.

To verify this account, Microsoft will send a code to your e-mail.
Check your junk or spam folder if you do not receive a code within a
few minutes. Enter the code and click “Next.”

If you do not want promotional e-mails from Microsoft, ensure the
box “Send me promotional e-mails from Microsoft” is unticked.

Complete the test designed to ensure you are a human and not a
bot. If you cannot read the code, click “New” for a new code that
might be easier to read, or click “Audio” to have it read the code to
you out loud, so you can type what you hear. Click “Next.”

Review the permissions, which include Zespri’s privacy statement.
Click “Accept.”

You will be redirected to the Industry Site, where you should be
automatically signed in. Your name will be in the top right corner to
show you are signed in.

0 If you have any issues logging in, including issues with your password, see the FAQs.



https://industry.zespri.com/packaging/resources

2. BASIC NAVIGATION

A / CONTRACTORS v / GAPUNITS v / PACKAGING v £/ About / Contact | Weicome

Questo elenco a tendina
contiene le stesse
informazioni della
casella “Packaging” Clicca qui per
\ sottostante. gestire i tuoi dati

Clicca qui per
gestire i tuoi dati.




3. MANAGE YOUR PERSONAL DETAILS

e

Da “My Details”, puoi
aggiornare le tue
informazioni
personali in qualsiasi
momento dell'anno.

“Organisations”
contiene tutti i dettagli
sulla confezione per la

tua azienda.

l/

Industry Site ti
riporta a
Industry.zespri.com

My Details contiene
informazioni su di te
come individuo, non
sulla tua
Organizzazione.

ROLES & RELATIONSHIPS PORTAL ACCESS COMMUNICATIONS

General:
informazioni relative General Information
al tuo contatto.

Name

Preferred Name
Email

Mobile Phone
Home Phone
Work Phone

Mailing Address

Physical Address

EVAN

Queste schede contengono
informazioni rilevanti per te
come individuo. Il piu
importante per i fornitori di
imballaggi € la scheda
Generale.

8 Clark Road
RD 8
Te Puke

New Zealand

REQUESTS DOCUMENTS

N\

Fai clic qui per aggiornare le
tue informazioni generali, ad
es. cambio di indirizzo o
numero di telefono. Per
cambiare il nome, &
necessario contattare Zespri.




4. MANAGE YOUR ORGANISATION DETAILS

Scheda
Organisation

’ k TERZO, completa

la Packaging

La scheda Packaging
contiene i pulsanti per il
caricamento delle

A Smith Packaging
Registration

informazioni e il
GENERAL ROLES & RELATIONSHIPS COMMUNICATIONS REQUESTS DOCUMENTS Completamento de”a
f registrazione.
Packaging Al \ N
. IMO, Richiedere
vouve gotnothindl  QUEStEE schede sono le stesse di My ,
¢ 4 . . l'accordo per
Details, ma riguardano la tua imballagaio
organizzazione. Le schede piu 99
Packhousesf  jmportanti per le organizzazioni di
fornitori di imballaggi sono General,
Supply Year RequeStS Documents e PaCkagIng Packaging Manager Packaging Manager Email Packaging Manage: Status
2019 e e 0120 345 6789 SECONDO Inserisci eted @ []
Packhouses . _
2019 P k Apata - Turntabl 01 234 5678 - ted
repacks pata - Turntable Supplled TO cte []
2019 Prepacks Birchwood 01 234 5678 W eted @ [ ]
2019 Cardboard Cornerboards Apata - Mends Lane 0120 3456789 Completed @ i'
2019 Cardboard Cornerboards Birchwood 01 234 5678 Completed @ []
Annual Registrations
Supply Year T&Cs Accepted Company Detail Confirmed Packaging Arrangement Confirmed Packhouses Supplied To Confirmed Status
2019 Received




5. REQUEST PACKAGING ARRANGEMENT

@In

A Smith Packaging

GENERAL ROLES & RELATIONSHIPS

Packaging Arrangements

Scheda .

Organisation Questo passaggio dovrebbe

( PRIMO, essere effettuato una volta

Richiedere all'anno come parte della

laccordo per registrazione o in qualsiasi

COMMUNICATIONS REQUESTS DOCUMENTS Imba”agglo momento de”|ann0 Se SI
Scheda aggiungono nuovi prodotti

Packaging 99tng P '

You've got nothing to display here

Packhouses Supplied To

Request New Packaging Arrangement

Please fill in the detail below for each product you supply to Zespri. A different packaging arrangement is required for each manufacturer.

Important: You'll need to have all of your documents ready to upload before you start this form, as there is no option to save a draft and return later. Only|
PDFs may be uploaded.

——

O I manufacture my own products

Scegli se sei il produttore o se stai
distribuendo per conto di un altro

produttore

has the main relationship with the manufacturer of the product. This is for examples where there are multiple
hufacturer.

ing contact email.

O | distribute products from another manufacturer

Product

Product

Selezionai

prodotti

Primary Distributor

Seleziona
'anno di
fornitura

Supply Year

Stored in Warehouse Warehouse Name Warehouse Address

[ OJ

——

Seleziona se sei il principale
distributore del prodotto e/o

1

se i prodotti sono conservati

in un magazzino. Fai clic su ADD PRODUCT per tultti

i prodotti che desideri registrare




5. REQUEST PACKAGING ARRANGEMENT (CONTINUED)

Request New Packaging Arrangement X
Below is a list of documents which are required as evidence to support your packaging arrangement. You must scan and upload a se : pN . s g .
appropriately, for example, Your Organisat?on Name_ Document Ng&e_gszpl)e Year,gwguld be%amed as “A Smith Pack_Cargboard Cor% Ci sara un elenCO d| dOCU menti r|Ch|eSt| per

box that says “Not Provided” and provide a reason why, however we may decline your request if documentation is missing.

: - g . it ’ Ty ol ciascun prodotto. E possibile trovare I'elenco
I o . . ; -r T HP P M t H H t - - - - -
0 POFe and name M apprepriately. £or example. Disibtor Name. pest MansbementSuppi veet A Manatacturer besi vianagd  completo dei documenti richiesti per prodotto su

. . ye .
- A , A _ _ Resources pagina del sito dell'industria.
Imgor_tam‘: All Food Safety, Pest Management, and Traceability documents must be provided. Failure to provide these will result in a de:

submit all of your documentation at one time, as there is no option to save a draft and return later. If you do not have all of the below
when you are ready. If you made a mistake on the previous screen and need to update your packaging arrangement request, click “Discarl

E necessario caricare i documenti in PDF e la data
Click here to access your Zespri packaging contact details by region. dl scadenza per CiaSCUI']O.

Click here for the Product Document Reference
Naming Convention Required For Not Provided Expiry Date Upload
Coupon Labels Specification Sheet Manufacturer D Ej Ente v
EAN Labels Specification Sheet Manufacturer D B “nt te v x

Dopo aver caricato tutti i documenti, fai clic su
SUBMIT. Un rappresentante Zespri esaminera e
accettera o rifiutera. Se la tua richiesta viene

rifiutata, ti informeremo di cido che manca.
Se non si dispone di tutti i documenti o €
necessario aggiornare qualsiasi informazione, fare
clic su Ignora e torna al passaggio 1. Nota: non é
possibile salvare i documenti e tornare piu tardi,

Se si spunta “Not Provided,” devi fornirne una ragione. Il tuo motivo
verra esaminato da Zespri e potrebbe non essere ritenuto accettabile.
Nota: tutti i documenti di sicurezza alimentare devono essere forniti.

guesto deve essere fatto tutto in una volta.
..:l E 14/02/2020 bt A S Pack_Traceability workflow 2.pdf
SUBMIT Fare clic sull'icona del
‘h cestino per rimuovere un

documento caricato, se
necessario.
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6. ADD PACKHOUSES SUPPLIED TO

@I » Scheda
Organisations

A Smith Packaging

SECONDO,

Scheda

GENERAL ROLES & RELATIONSHIPS COMMUNICATIONS REQUESTS DOCUMENTS . Inserlsc'
Packaging Packhouses
Packaging Arrangements Supplled To

You've got nothing to display here

Packhouses Supplied To

'Add New Packhouses Supplied To ]

Supply Year . 1 . . . . .
2019 Seleziona I'anno di v Spunta i prodotti che fornisci

fornitura ai magazzini (puoi spuntarne
Products

piu di uno)
Cardboard Cornerboards D Coupon Labels D EAN Labels D Fruit Labels D General Labels D Pallet Cards 7
D Paperboard Packaging |:| Plastic Pocket Packs |:| Polybags D Polyliners Prepacks D Strapping & Seals

Add Packhouses Search

Scorri tra | Magazzini o
usa il campo Search per
filtrarli per nome o

posizione
Birchwood Birchwood Packhouse Limited 23 Rea Road, RD 2, Katikati, 3178, Bay of Plenty, New Zealand 23 Rea Road, RD Z, Katikati, 3178, MNew Zealand
Cooper Coolpac Cooper Coolpac Limited 24 Riverbank Road, RD 3, Wanganui, 4573, Sth North |sland New Zealand 24 Riverbank Road, RD 3, Wanganui, 4573, New Zealand l%)
Copam Cosenza, Italy, Italy Italy, Italy O / Spu nta le caselle
ﬁ accanto alle confezioni a
DMS - Pukepack DMS Progrowers Limited 318 Te Matai Road, RD 8, Te Puke, 3188, Bay of Plenty, New Zealand g?f.’““ 18210, Tauranga Central, Taurangs, oy 7asland <\

cui fornite questi

DMS - Te Puna DMS Progrowers Limited 22 Te Puna Road, RD 6, Tauranga, 3176, Bay of Plenty, MNew Zealand G o e TALERO Central, Tauranga, o\, 7ealand prOd otti. E pOSSI bile

selezionare piu pacchetti

EastPack - Collins Lane EastPack Entity Trust 2 Collins Lane, RD 7, Te Puke, 3187, Bay of Plenty, New Zealand PO Box 243, Te Puke, 3153, New Zealand D . ‘s .
in piu aree geografiche.
EastPack - Edgecumbe EastPack Entity Trust 678 East Bank Road, RD 3, Whakatane, 3193, Bay of Plenty, Mew Zealand PO Box 45, Edgecumbe, 3160 Mew Zealand D
Fai clic su I>
Review quando 7
hai finito.




6. ADD PACKHOUSES SUPPLIED TO (CONTINUED)

Add New Packhouses Supplied To X

Products
Cardboard Cornerboards |:] Coupon Labels [:' EAN Labels |:] Fruit Labels [:| General Labels |:] Pallet Cards [:l Pallets
[[] Paperboard Packaging  [[] Plastic Pocket Packs [J rolybags [] Polyliners Prepacks [[] strapping & Seals .

Fare clic sul
segno + per

Review Packhouses < aggiungere

ﬁ Magazzini
Facility Group Physical Address Physical Country Mailing Address Mailing Country
Apata - Mends Lang Apata Group Limited 15 Mends Lane, RD &, Te Puke, 3186, Bay of Plenty, New Zealand 15 Mends Lang, RD &, Te Puke, 3186, MNew Zealand
Apata - Turntable Apata Group Limited Turritable Hill Road, RD 4, Katikati, 3181, Bay of Plenty, MNew Zealand Turntable Hill Road, RD 4, Katikati, 3181, New Zealand

Birchwood cati, 3178, Bay of Plenty, New Zealand 23 Rea Road, RD 2, Katikati, 3178, New Zealand

DM DOpO aver Se|eZ|OnatO tuttl | b 1epuke 3188, Bay of Plenty, New Zealand PO Box 13210, Tauranga Central, Tauranga, 3141, New Zealand
magazzini, fare clic su Invia.

DMS - Ti Tauranga, 3176, Bay of Plenty, New Zealand PO Box 13210, Tauranga Central, Tauranga, 3141 New Zealand

Packhouses Supplied Submitted Successfully X

Thanks for letting us know about the packhouses you supply. The Zespri team will now process the information over the next 3-5 business days and contact you if there are any issues

I~ Riceverai un messaggio che dice che abbiamo
ricevuto la tua richiesta. Fai clic su "CLOSE" e vai
al passaggio finale per completare la registrazione.




/. COMPLETE YOUR PACKAGING REGISTRATION

A Smith Packaging

GENERAL ROLES & RELATIONSHIPS COMMUNICATIONS REQUESTS DOCUMENTS

Packaging Arrangements

You've got nothing o display here

Packhouses Supplied To

Scheda Organisations

Scheda
Packaging

TERZO, completa la
registrazione dell'imballaggio.
Dovrai farlo quando richiesto una
volta all'anno.

Packaging Registration

Company Details

Packaging Arrangements

Packhouses Supplied To

Compila ogni sezione della

Additional Details

Registration Terms and Conditions

Packaging Registration
facendo clic sul menu a tendina
sulla destra dello schermo. Una

volta completate tutte le

Z Una volta compilate

tutte le sezioni, fare clic

informazioni richieste, la linea
passera da rossa a grigia.

su SUBMIT.

Annual Registration Submitted Successfully

che informa che la tua
registrazione e stata
inoltrata e sara
esaminata da Zespri.

Your registration has be i . i
Riceverai un messagglio

cess the information over the next 3-5 business days and contd

2y ‘ <

La tua registrazione annuale € completa!

Una volta esaminata, ti verra comunicato lo stato
di approvazione della fornitura.

Se una qualsiasi delle tue informazioni cambia
durante I'anno, accedi e aggiornala in qualsiasi
momento seguendo i passaggi “Gestisci dettagli”
sopra.




8. MANAGE YOUR REQUESTS

Scheda
Oraanisations

Scheda Requests

Update Requests
Request Afea Request Type Name Relationship Statu
Packaging Fequest Packaging Registration

Packaging

Packaging Request Packaging Arrangement Ashiley Smith 14/03/2019 n Progress
Packaging Request Packhouses Supplied Te Ashiley Smith 13/03/2019 Received

Packaging Request Packaging Registration Ashley Smith 14/02/2019 Received

/I S /\\

Il tipo di richiesta si riferisce ai 3 Una volta completata la registrazione, verra
passaggi descritti in precedenza visualizzata nella scheda Requests.
(Richiesta di nuovo pacchetto di
imballaggio, aggiunta di Trova i seguenti nella colonna dello stato:
imballaggi a consegna o * Received - inviato con successo e in attesa di
registrazione dell'imballaggio). revisione da parte di un rappresentante Zespri
* In progress - Zespri sta rivedendo i tuoi documenti

e informazioni

» Completed: la registrazione € stata accettata
come completa.

 Waiting for information: dovresti aver ricevuto una
telefonata o un'e-mail da Zespri che ti ha
comunicato quali informazioni mancano. La tua
registrazione non puo essere completata senza
ulteriori azioni.

10



9. VIEW YOUR DOCUMENTS

Fare clic sull'icona di

download per scaricare una

copia del documento, se
necessario.

Scheda
Organisations
Scheda
Documents
Documents
ated
S0 14001 BD 2019, pdf Balgium Distributions Packaging 2019 19 &
S0 9001 BD 2019.pdf Belgium Distributions Packaging 2019 019 &
Pest BD 2015 pdf Belgium Distributions Packaging 2019 019 &
Trace BD 20714, ::TR Belgium Distributions Packaging 2019 19 & |

Una volta completata la registrazione
(quest aprocedura potra richiedere fino a
14 giorni lavorativi dopo la ricezione),
tutti i documenti caricati saranno visibili
nella scheda Documents.
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